INTRODUCTION

Successful collaboration
in a work community requires that members of the group maintain awareness of one another on several levels. The following papers consider kinds of awareness and how these can be supported in groupware systems. In particular, the papers explore two kinds of awareness: first, general awareness of people in a work community, and second, awareness of others' interactions with a shared workspace. several elements into a conceptual framework that can be used as the basis for building groupwme support.
The next two papers describe inventions that have been built as experimental supports for workspace awareness.
The first of these presents a class of widgets called radar views, and the second discusses how fisheye visualization techniques can be used as a basis for providing awareness information in groupware.
The final paper reports on a study carried out to evaluate the usability and effectiveness of several awareness widgets in a realistic groupware application. The study reinforces the idea that workspace awareness is maintained and used in collaborative activity, and found that some widget designs were successful in providing some of the awareness information that participants needed.
The experiences gathered within these papers argue that awareness issues must be considered more generally in the design of groupware systems. In addition, further exploration of how awareness works can help groupware systems better support the natural, facile interactions that mark everyday face-to-face collaboration.
More information about the research discussed in these papers can be found at the GroupLab web site:
http://www.cpsc. ucalgary.ca/projects/grouplab/
